PRIVACY POLICY FOR HOPE EVERLASTING MINISTRY
Effective Date: January 20, 2024

Hope Everlasting Ministry (“we," "us,” or "our") is committed to protecting the privacy of individuals who
interact with our church and use our services. This Privacy Policy outlines how we collect, use, disclose,
and protect personal information. By visiting our church, accessing our website, or participating in our

events, you agree to the practices described in this policy.

INFORMATION WE COLLECT:
1. Personal Information:
We may collect personal information such as names, contact details, and other relevant identifiers when

you voluntarily provide them to us during events, registrations, or communications.

2. Payment Information:
If you make donations or payments to our church, we may collect payment information, including

credit/debit card details. This information is securely processed and not stored by us.

3. Communications:
We may collect information about your interactions with us, including emails, messages, and feedback, to

improve our communication and services.

4. Website Usage Data:
When you visit our website, we may collect non-personal information, such as IP addresses, browser type,

and pages visited, to enhance your online experience.

HOW WE USE YOUR INFORMATION:
1. Providing Services:
We use personal information to deliver our church services, events, and programs. This includes processing

donations, sending communications, managing registrations, and responding to your request(s).

2. Communication:
We use your contact information to communicate with you about church-related matters, events, and

updates.



3. Analytics and Improvements:
Non-personal information is used for analytics to understand how visitors use our website and improve its

content and functionality.

4. Legal Compliance:
We may use and disclose your information as required by law or legal processes.

Sharing Your Information:
We do not sell, trade, or rent your personal information to third parties. We may share information with
trusted third parties, such as service providers, who assist us in operating our church and providing services.

These third parties are obligated to keep your information confidential.

Security:

We take reasonable measures to protect your personal information from unauthorized access, disclosure,
alteration, and destruction. However, no method of transmission over the internet or electronic storage is
100% secure.

Your Choices:
You have the right to review, update, or delete your personal information. You may also opt-out of receiving

certain communications from us.

Children's Privacy:
Our services are not directed at children under the age of 13. We do not knowingly collect personal

information from children.

Changes to This Policy:
We may update this Privacy Policy from time to time. Any changes will be posted on our website with the

updated effective date.

Contact Us:

If you have questions or concerns about this Privacy Policy, please contact us at info@hemmin.org.

By using our services, you consent to the terms of this Privacy Policy.
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